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Common learning outcomes achieved from the training

• Organise the storage of stock
• Use quality improvement systems, tools and techniques
• Pick and despatch an order
• Estimate loads for transport or storage
• Move goods

National Institute of Training (NIOT) 
offers nationally recognised courses for 
a wide range of industry sectors.

We are dedicated to helping students 
achieve their goals, whether it be to 
start an exciting new career, build and 
develop their existing skills.

Our trainers are passionate about 
sharing their extensive experience, and 
are committed to delivering engaging 
and interesting classes to prepare 
students for successful careers.

When you choose National Institute 
of Training (NIOT) you are choosing 
a trusted, quality registered training 
organisation (RTO) that has the backing 
of our ASX listed parent company 
Ashley Services Group (ASX:ASH).
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TLI30319
CERTIFICATE III 

IN SUPPLY CHAIN 
OPERATIONS

This is a general qualification for the Warehousing and Storage Industry.
It involves a defined range of skilled operations, usually within a range of
broader related activities involving known routines, methods and procedures,
with some discretion and judgement in selecting equipment, services or
contingency measures and within known time constraints.

This qualification is delivered by Vocational Training Australia Pty Ltd trading as National Institute of Training RTO ID 90804

08 9452 2266
niot.com.au

Why NIOT?

Release Status: Superseded 
Release 2 - 21/11/2021

Occupation Titles

• Forklift Driver
• Truck Driver
• Logistics Officer
• Warehouse Operator
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Enrolment Eligibility Requirements

There are no formal requirements for this 
qualification, although applicants will need
to undertake an LLN assessment. This will 
be discussed to ensure suitability. Students 
must be above 18 years old due to Forklift 
Licensing requirements. 

Training Solutions

National Institute of Training (NIOT) offers 
face to face training as well as self paced 
activities, research, simulations, workplace 
practicals and supervised learning activities. 
This ensures learners develop the job skills 
required for the qualification they are 
studying.

The training is conducted by a qualified, 
industry current, trainer and assessor to 
ensure the learning is relevant and up to 
date.

Delivery

2 days per week face to face classroom 
delivery from 8:30am to 5:00pm.

Duration

This qualification is typically delivered over a
duration of 19 weeks.

Funding

Individuals may be eligible for Government 
funding. 
Concession: $465.60
Non Concession: $1,560.00
Secondary School Aged Capped:$420.00
Full Fee Waiver: $0.00

The Student Tuition Fees are indicative only and are 
subject to change given individual circumstances at 
enrolment. Additional fees may apply such as student 

services or resource fees.
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TLI30319 Certificate III in Supply Chain Operations
The successful completion of this qualification requires competency to be achieved in 14 
units comprising of two (2) core and twelve (12) electives.

UNIT CODE UNIT NAME CORE/
ELECTIVE

TLIF0009 Ensure the safety of transport activities (Chain of 
Responsibility

Core

TLID1001 Shift materials safely using manual handling methods Core

TLIA0010 Identify goods and store to specifications Elective

TLIX0013X Maintain stock control and receivals Elective

TLIA0004 Complete receival and despatch documentation Elective

TLIA0015 Organise receival and despatch operations Elective

TLIE3002 Estimate/calculate mass, area and quantify dimensions Elective

TLIL1001 Complete worlplace orientation/induction procedures Elective

TLIU2012 Participate in environmentally sustainable work practices Elective

BSBOPS304 Deliver and monitor a service to customers Elective

TLIB2001 Check and assess operational capabilities and equipment Elective

TLILIC0003 Licence to operate a forklift truck Elective

TLIJ3002 Apply quality systems Elective

TLIA2012 Pick and process orders Elective
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